& RedHat

Partner Enrollment Guide

Table of Contents
Required for all Applications:

Navigating to the Enrollment Application

Register fora Red H n

Once you have verified your Red Hat account, please navigate to the relevant
enrollment process:

Reseller Enrollment Process

Certified Cloud and Service Providers (CCSP) Enrollment Process
Embedded Solutions Enrollment Process

Build Enrollment Process

Sell With Enrollment Process



& RedHat

Navigating to the Enroliment Application

Step 1: Visit connect.redhat.com, then click on ‘Partnership’ and select one of the applicable programs:
Resell (Solution providers), Certified cloud and service providers, or Embedded solutions.
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Step 2: Next, if clicked on Resell (Reseller)/Certified cloud and service providers/Embedded solutions
then click the Join the Program button (as shown in below screenshot)
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Step 3: Log into your Red Hat account or create a Red Hat account and you will be redirected to the
application workflow.


http://connect.redhat.com/
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Register for a Red Hat account

Step 1: Navigate to connect.redhat.com then click Register for a Red hat account.

Log in to your Red Hat account Why create an account?
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Step 2: Fill in the Login information fields by choosing a Red Hat login and password.
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Step 3: Fill in the Personal information fields and then select the Corporate Account type.

Personal information

First name * Last name *

Red Hat User

Email address * Phone number *

redhatuser@rh.com +1.555 555 5555 (1]

Please enter a valid phone number

Job role *

Product Manager

Account type

Choose account type *
® Corporate

Allows a set of users within your organization to centrally make purchases or administer systems

) Personal

For purchasing or administering your own personal systems

Step 4: Fill in the Contact Information fields and click Create my Account.
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Step 5: You will receive a verification email. Navigate to the email you provided and click Link to e-mail
address verification in the email to be directed to the partner enrollment application screen to
continue your partner application workflow.

Ermusll acldress veification

Verify email for Red Hat account

i
LI

no-rephy@rechat com
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Reseller Enrollment Process

Step 1: Select your Authorized Country and Language Preferences for viewing the full enrollment
process, then click Next.

*Note: You can now submit applications on behalf of your company entities by country, ensuring that the
relevant agreements populate based on the location.

Step 2: Select the RHPP Resell module, then click Next.

Red Hat Portal Home

Partner Connect

Apply to become a Red Hat partner

Program Selection Detailed Company .. Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Please select the Red Hat Partner Program (RHPP) module or other program you wish to apply:

RHPP Resell module: For companies that sell and transact the sale of Red Hat offers directly to end customers.

RHPP Sell With module: For companies engaged in joint solution selling with Red Hat but do not transact the sale.

RHPP Build module: For companies who validate or certify their hardware or software products on Red Hat technologies and bring those offers to market as part of joint solutions with Red Hat offers.
Certified Cloud & Service Provider (CCSP): For the inclusion of Red Hat CCSP offers as part of a partner’s cloud, hosting or managed services business and offers.

Embedded: For the packaging of Red Hat products into a partner’s single-purpose hardware appliances o turnkey software.

Step 3: Populate the ‘Detailed Company information’ section, then click Next.
*Note: The Website and Aligned Distributor fields are required.
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Step 4: Attest to the Partner Code of Conduct, then click Next.
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Step 5: Confirm the Integrity Training, then click Next.

Step 6: Agree to the terms and conditions & program guidelines, then click Next.
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Step 7: Preview your application, then click the Submit button.
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Step 8: Confirmation of your submitted application will display with the option to return to the homepage.
You have now completed the Partner Enrollment application.
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Certified Cloud and Service Providers (CCSP) Enroliment Process

Step 1: Select your Authorized Country and Language Preferences for viewing the full enrollment
process, then click Next.

*Note: You can now submit applications on behalf of your company entities by country, ensuring that the
relevant agreements populate based on the location.

Step 2: Select the Certified Cloud & Service Provider (CCSP) program, then click Next.

Red Hat

Partner Connect Portal Home

Apply to become a Red Hat partner

Program Selection Detailed Company I... Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Please select the Red Hat Partner Program (RHPP) module or other program you wish to apply:

RHPP Resell module: For companies that sell and transact the sale of Red Hat offers directly to end customers.

RHPP Sell With module: For companies engaged in joint solution selling with Red Hat but do not transact the sale.

RHPP Build module: For companies who validate or certify their hardware or software products on Red Hat technologies and bring those offers to market as part of joint solutions with Red Hat offers.
Certified Cloud & Service Provider (CCSP): For the inclusion of Red Hat CCSP offers as part of a partner’s cloud, hosting or managed services business and offers.

Embedded: For the packaging of Red Hat products into a partner’s single-purpose hardware appliances or turnkey software.

Previous m

Step 3: Populate the ‘Detailed Company information’ section, then click Next.
*Note: The Website field is required.
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Step 4: Attest to the Partner Code of Conduct, then click Next.
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Step 5: Confirm the Integrity Training, then click Next.

Step 6: Fill out the CCSP qualification questionnaire, then click Next.
*Note: If you select No on question four, a checkbox will appear stating that “Having a consumption

metering infrastructure in place is a contractual obligation defined in the CCSP agreement and hence is a

mandatory requirement”. Check the box to agree to the statement before moving on.
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Step 7: Agree to the terms and conditions & program guidelines, then click Next.
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Step 8: Preview your application, then click the Submit button.

sy 10 Earres & Bed

al parite

S T, T T 7 T SR S S T

Plaane itviem i aggsial il

Past et Deliils

Php n [ gl e ) g

Step 9: Confirmation of your submitted application will display with the option to return to the
homepage. You have now completed the Partner Enrollment application.
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Embedded Solutions Enrollment Process

Step 1: Select your Authorized Country and Language Preferences for viewing the full enrollment
process, then click Next.

*Note: You can now submit applications on behalf of your company entities by country, ensuring that the
relevant agreements populate based on the location.

Step 2: Select the Embedded program, then click Next.

Red Hat

Partner Connect Portal Home

Apply to become a Red Hat partner

Program Selection Detailed Company .. Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Please select the Red Hat Partner Program (RHPP) module or other program you wish to apply:

RHPP Resell module: For companies that sell and transact the sale of Red Hat offers directly to end customers.

RHPP Sell With module: For companies engaged in joint solution selling with Red Hat but do not transact the sale.

RHPP Build module: For companies who validate or certify their hardware or software products on Red Hat technologies and bring those offers to market as part of joint solutions with Red Hat offers.
Certified Cloud & Service Provider (CCSP): For the inclusion of Red Hat CCSP offers as part of a partner’s cloud, hosting or managed services business and offers.

Embedded: For the packaging of Red Hat products into a partner’s single-purpose hardware appliances o turnkey software.

Step 3: Populate the ‘Detailed Company information’ section, then click Next.
*Note: The Website field is required.
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Step 4: Attest to the Partner Code of Conduct, then click Next.
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Step 5: Confirm the Integrity Training, then click Next.

Step 6: Fill out the Embedded qualification questionnaire, then click Next.
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Step 7: Agree to the terms and conditions, then click Next.
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Step 8: Preview your application, then click the Submit button.

Step 9: Confirmation of your submitted application will display with the option to return to the
homepage. You have now completed the Partner Enrollment application.
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Build Enrollment Process

Step 1: Select your Authorized Country and Language Preferences for viewing the full enroliment
process, then click Next.
*Note: You can now submit applications on behalf of your company entities by country, ensuring that the

relevant agreements populate based on the location.
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Step 2: Select the RHPP Build module, then click Next.

Red Hat
Partner Connect

Portal Home

Apply to become a Red Hat partner

Program Selection Detailed Company .. Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Please select the Red Hat Partner Program (RHPP) module or other program you wish to apply:
RHPP Resell module: For companies that sell and transact the sale of Red Hat offers directly to end customers.
RHPP Sell With module: For companies engaged in joint solution selling with Red Hat but do not transact the sale.
RHPP Build module: For companies who validate or certify their hardware or software products on Red Hat technologies and bring those offers to market as part of joint solutions with Red Hat offers.
Certified Cloud & Service Provider (CCSP): For the inclusion of Red Hat CCSP offers as part of a partner’s cloud, hosting or managed services business and offers.
Embedded: For the packaging of Red Hat products into a partner’s single-purpose hardware appliances or turnkey software.

Previous m

Step 3: Populate the ‘Detailed Company information’ section, then click Next.
*Note: The Website is required.

Apply to become a Red Hat partner

Detailed Companyl... Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Detailed Company Information

Please provide the details for your company.

* Website Application Types

| -None-- 3
Company Description Distributor Referral Code
Number of Employees Additional Partnerships

-None-- - --None-- b
Target Market Size Red Hat Point of Contact

~None-- =

Total Annual Revenue

-None--

Previous m
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Step 4: Attest to the Partner Code of Conduct, then click Next.

Apply to become a Red Hat partner

Partner Code of Cor Integrity Training Qualification Agreements Preview Application Finish

Red Hat Partner Code of Conduct

Red Hat requires that all new and existing partners agree to the Red Hat Partner Code of Conduct upon applying to be a partner as well as each following year.

@ l acknowledge that | have read and understand the Red Hat Partner Code of Conduct and that my firm has authorized me to act on its behalf for this review. | agree that the firm will abide by the Code of Conduct and understand Red Hat will
require it to be reviewed annually.
| do not agree to these terms & conditions

Previous m

Step 5: Confirm the Integrity Training, then click Next.

Apply to become a Red Hat partner

—— Qualifcation Agreements Preview Applcation Finish

Integrity Training

Red Hat requires that all new and existing partners complete Red Hat's Partner Integrity Training or similar training upon applying to be a partner as well as each following year. Similar training is that: (1) covers corruption, bribery, fraud, conflicts
of interest, protection of confidential information, and the delivery and acceptance of gifts, entertainment and hospitality; and (2) is provided at least once per year.

| ack ledge that | have leted Red Hat's partner integrity training or will complete Red Hat's partner integrity training within thirty (30) days of being accepted as a Red Hat partner.
| acknowledge that | have completed Integrity training provided by my firm. The firm agrees to maintain records of the content and completion of such similar training so that they can be made available to Red Hat upon request.
| do not acknowledge and affirm to this.

Previous m

Step 6: Fill out the Build qualification questionnaire, then click Next.

Apply to become a Red Hat partner

Please indicate the type of offerings in your company's partfolio (select all that apply}:
Software products
Hardware systems or components
Services (System integration, managed services, cloud hosting, Al, etc.)
Other

Have you already, or do you plan to enroll in any additional modules?

Previous

Step 7: Agree to the terms and conditions & program guidelines, then click Next.

Apply to become a Red Hat partner

Agreements

Please read and accept the following terms and conditions. Acceptance to these terms does not signify acceptance by Red Hat as a Red Hat partner.

*Red Hat Partner Build Agreement
@ | agree to these terms & conditions described in Red Hat Partner Build Agreement
I do not agree to these terms & conditions

Note: This olick through agreemant does not supersede existing and active signed partner agreemants.

Previous m

Step 8: Preview your application, then click the Submit button

Apply to become a Red Hat partner

Please review your application

v Partner Details

Contact Information Additional Company Infermation
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Sell With Enrollment Process

Step 1: Select your Authorized Country and Language Preferences for viewing the full enroliment
process, then click Next.

*Note: You can now submit applications on behalf of your company entities by country, ensuring that the

relevant agreements populate based on the location.
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Step 2: Select the RHPP Sell With module, then click Next.

Red Hat

Partner Connect Portal Home

Apply to become a Red Hat partner

_ (L S Detailed Companyl..  Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Please select the Red Hat Partner Program (RHPP) module or other program you wish to apply:
RHPP Resell module: For companies that sell and transact the sale of Red Hat offers directly to end customers.
RHPP Sell With module: For companies engaged in joint solution selling with Red Hat but do not transact the sale.
RHPP Build module: For companies who validate or certify their hardware or software products on Red Hat technologies and bring those offers to market as part of joint solutions with Red Hat offers.
Certified Cloud & Service Provider (CCSP): For the inclusion of Red Hat CCSP offers as part of a partner’s cloud, hosting or managed services business and offers.
Embedded: For the packaging of Red Hat products into a partner’s single-purpose hardware appliances or turnkey software.

Previous m

Step 3: Select the ‘Sell With' program you wish to apply for, then click Next.

Red Hat

Partner Connect Portal Home

Apply to become a Red Hat partner

_ Program Selection Detailed Company .. Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Please select the sell with program you wish to apply:

Sell With for Independent Software Vendors (ISV): Choose this if your company develops and sells its own software product(s). As an ISV partner, you will sell your technology alongside ours to provide ajoint solution to customers.
for Systems Integrators (Sl): Choose this if your company provides professional services. As an S! partner, you will sell your consulting, implementation, or other services to customers using our platforms.

: Choose this if your business model is not primarily an ISV or I and your partnership model s to sell alongside Red Hat. Please briefly describe your business and how you would like to partner with us.

Previous m
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Step 4: Populate the ‘Detailed Company information’ section, then click Next.
*Note: The Website is required.

Apply to become a Red Hat partner

Detailed Company | Partner Code of Con... Integrity Training Qualification Agreements Preview Application Finish

Detailed Company Information

Please provide the details for your company.

*Website Application Types.

‘ --None-- :
Company Description Distributor Referral Code
Number of Employees Additional Partnerships

--None-- : --None-- :
Target Market Size Red Hat Point of Contact

--None-- a

Total Annual Revenue

--None--

“r
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Step 5: Attest to the Partner Code of Conduct, then click Next.

Apply to become a Red Hat partner

Partner Code of Cor Integrity Training Qualification Agreements Preview Application Finish

Red Hat Partner Code of Conduct

Red Hat requires that all new and existing partners agree to the Red Hat Partner Code of Conduct upon applying to be a partner as well as each following year.

@ | acknowledge that | have read and understand the Red Hat Partner Cede of Conduct and that my firm has authorized me to act on its behalf for this review. | agree that the firm will abide by the Code of Conduct and understand Red Hat will
require it to be reviewed annually.
| do not agree to these terms & conditions

Previous m

Step 6: Confirm the Integrity Training, then click Next.

Apply to become a Red Hat partner

Integrity Training

Red Hat requires that all new and existing partners complete Red Hat's Partner Integrity Training or similar training upon applying to be a partner as well as each following year. Similar training is that: (1) covers corruption, bribery, fraud, conflicts
of interest, protection of confidential information, and the delivery and acceptance of gifts, entertainment and hospitality; and (2) is provided at least once per year.

@ | acknowledge that | have completed Red Hat's partner integrity training or will complete Red Hat's partner integrity training within thirty (30) days of being accepted as a Red Hat partner.
| acknowledge that | have completed Integrity training provided by my firm. The firm agrees to maintain records of the content and completion of such similar training so that they can be made available to Red Hat upon request.
I do not acknowledge and affirm to this.

Previous m
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Step 7: Fill out the Sell With qualification questionnaire, then click Next.

Apply to become a Red Hat partner
Please fill aut the following infermation for Sell With program qualification:
Please provide the namels) of the application, product, or solution you areintegrating with Red Hat saftware.

P
Please describe the primary services you will be providing te your customers,

4
Do you have an ecosystem of partners fe.g., resellers, distributors, integrators)?

2
Please outline your go-to-market strategy. We are particularly interested in understanding:
Your primary sales channels (e, direct sales, channel partners, online)

4
Wour target customer profile e g, industry, company size):

£
Veur key peographic markets:

4
Hanwe you already, or do you plan toenrollin any additionsl Red Hat partner peogram modules?

4

0

tep 8: Agree to the terms and conditions & program guidelines, then click Next.

Apply to become a Red Hat partner

Agreements

d and accept thy ptance to these terms does not signify acceptance by Red Hat as a Red Hat partner.

*Red Hat Partner Sell With Agreement

@ | agree to these terms & conditions described in Red Hat Partner Sell With Agreement
| do not agree to these terms & conditions

Note: This elck not superseds exising igned partner agreements

Step 9: Preview your application, then click the Submit button

Apply to become a Red Hat partner

Please review your application

v Partner Details

Contact Information Additional Company Infermation

Step 10: Ensure your application was successfully submitted.

Apply to become a Red Hat partner

Thank you for your application Red Hat Partner Program.

Your application will be reviewed and you will be notified via emall with the next steps of partner vetting.
You will be informed of the decision once the process is complete.

Return to home page
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