
1
One simplified no-cost self-support SKU 

500       
500 nodes to any of the Red Hat products (mix and match)

5
Red Hat standard support at no cost for five contacts

Simplify acquisition and management of Red Hat software 
subscriptions and support for non-production use cases

Paid

Available for…

All Red Hat 
products - 

mix & match

Business hours
technical support for 

all partners

Business hours tech
support plus 24x7 for 
qualified severity 1 & 2 

business impacting 
issues

Business hours tech
support plus 24x7 for 
qualified severity 1 & 2 

business impacting 
issues

All tiers All tiers

Advanced, Premier, 
Ready tiers; 

technology partners 
with certified products 

(no cost for
first 5, but cost may be 

associated with
additional contacts)

500 5 (first 5 free) 5

Contacts

No cost
(>500 may be available 

upon request)

No cost for first 5, 
but cost may be 
associated with 

additional contacts

Nodes

Base subscription SKU
with self support

Standard Support
(separate SKU, $5,000)

Premium Support
(separate SKU, $10,000)
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Visit Red Hat Partner Subscriptions 
to learn how to get started

Red Hat Partner Subscriptions

Designed to accelerate partner adoption, 
development, learning, and delivery for all 
Red Hat® products

Reduce time-to-revenue with Red Hat Partner Subscriptions

Hundreds of nodes
            A single SKU provides access to 500 self-support nodes of all 
            Red Hat product families

Expanded use cases

            Software development
    
            Internal training and certification

            Integration testing

            Product certification

            PoCs, prototypes, demos, and more

Support
            Qualified partners receive Red Hat standard support at no cost 
            for five partner contacts 

            Premier support available

Hybrid-cloud ready
            Subscriptions allow for use on-premise or any public cloud 
            of your choice

Updates and resources
            Subscriptions include all versions, variants, package updates, etc., 
            plus access to Red Hat Knowledgebase, discussion groups, & more

https://connect.redhat.com/partner-with-us/partner-benefits/partner-subscriptions

