
Offer seamless, secure digital 
experiences at scale, with Integral’s 
Identity Broker Solution

Don’t let scale stand in the way of  
seamless, secure identity management   
As more enterprises and governments provide 
digital services to employees and citizens, 
robust identity management becomes 
critically important. The greater the volume 
of digital information within an enterprise or 
government––and the more people interacting 
with this information––the more opportunities 
arise for cybercriminals to find ‘in-roads’. 
Providing digital services at a vast scale, 
whether to employees or citizens, can quickly 
become complex and cumbersome, affecting 
the quality of the user experience. 

While the market offers several identity 
management technology solutions, few  
provide reliable, secure, and effective 
management at a population-wide scale 
of millions of users. Many existing identity 
management approaches are for internal  
users of enterprise systems only, not for  
external citizen users across an entire nation. 
These solutions can also be slow, hard to  
use, and inhibit reliable, seamless access  
to important information. 

This is where Integral’s sophisticated Identity 
Broker Solution - leveraging Red Hat Single 
Sign-On and deployed on Red Hat OpenShift - 
can help.

Evolve your approach to identity 
management with Integral and Red Hat  
Integral’s Identity Broker Solution is the product 
of over five years’ continuous development 
and testing. It is designed to provide both 
enterprises and governments with secure, 
reliable identity management that can 
accommodate millions of potential users. 

Users enjoy a seamless, secure, and highly 
personalised digital experience, whether they  
are accessing essential government services, 
completing healthcare or educational 
transactions, or using self-service facilities 
at work. Integral provides identity and access 
management to support identity management, 
identity federation and single sign-on - at scale. 

Integral | Solution Overview

When you challenge your 
development teams to:  
do things better, innovate  
and transform proven 
processes and technology,  
and set your business up for  
the next 5 years, it is not 
something you take lightly. 
Leveraging NTI’s internal 
expertise and innovative  
culture combined with  
Integral’s specialist consulting 
team, the initiative resulted 
in the right choice: Red Hat 
OpenShift Platform. 
Marcus Sweeney
Chief Information Officer
National Transport Insurance
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OpenShift is the scalable deployment platform  
for Integral’s Identity Broker Solution



Why trust Integral with your  
large-scale identity management?   
Approximately 50% of the Australian population 
already relies on an Integral Identity Broker 
Solution for government services and 
transactions. By implementing Integral’s 
Identity Broker Solution in your enterprise 
or government agency/department, you can 
benefit from: 

•  Comprehensive installation and set-up 
Integral’s solution is a repeatable service  
co-creation which extends the Red Hat Single 
Sign-on (or upstream Keycloak) platform. 
Integral also offers Red Hat Single Sign-On 
and Keycloak installation and configuration 
services, as well as establishment of 
appropriate identity realms, linking to identity 
providers and onboarding applications.  

•  Ongoing managed services Integral offers 
comprehensive managed services for both Red 
Hat Single Sign-On and Keycloak as part of the 
overall solution. 

•  Flexible, open-source platform as Integral’s 
Identity Broker Solution is built on open-source 
technologies, it can rapidly adapt to new 
compliance and regulatory changes, emerging 
Identity standards and more. While ideally 
deployed as a workload on Red Hat  
OpenShift, variants of the deployment 
platform can also be provided, including  
Azure Red Hat OpenShift (ARO) and  
Red Hat OpenShift Service on AWS (ROSA).

•  Cost-effective pricing model the pricing 
structure is based on a ‘per core’ model, rather 
than ‘per user’, making it an attractive option 
for large-scale deployments.  

•  Industry compliance Integral’s specialists 
have deep technical and practical expertise 
in all industry standards, including Consumer 
Data Rights (CDR), Trusted Digital Identity 
Framework (TDIF), and Financial-grade  
API (FAPI).  

•  Experience the Integral team has extensive 
experience delivering whole-of-government 
Identity Broker solutions to citizen populations 
within Australia, at both state and federal level. 

Red Hat helps customers standardise across environments, develop cloud-native applications, and integrate,  
automate, secure, and manage complex environments with award-winning support, training, and consulting services.
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